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Fall 2025

Survey of Student Opinion of Instruction GSES Revisions
(SSOI) New version starting fall 2025

Nov 25 -Dec 8 Improved survey flow

Response Ratfe: 37% Shorter duration

Reports available Dec 22 Faculty Contributions, Future Plans,
Graduating Senior Survey (GSS) Research, and Overall Satisfaction

sections unchanged
Nov 19 —Dec 19

Response Rate: 17%

Graduate Student Exit Survey (GSES)
Nov 19 —Dec 19
Response Rate: 28%

Report updates for spring

NSSE Results in IPAR Bl App



INstifutional Assessment

Review Committee
Fall 2025




INnstitutionaAl
Assessment

Review
Committee
Fall 2025

Number of reports that were
reviewed:

/8 educational programs
16 support units
Number of reviewers:
37 for educational programs
? for support units
12 were new reviewers



BSOM
Rich Franklin
Brig Willis

COB

Shelly Brantley
Scott Dellana
Jenna Lee
Laura Madden
Holly Winkler

CHHP

Cari Autry
Susannah Berry
Kylene Dibble
Lisa Frederickson
Jeff Pizzutilla

CFAC
Mary Tucker-McLaughlin

Chancellor’s Division
Kimrey Miko

Reviewers

CAHS

Ann Mannie
Roman Pawlak
Matthew Walenski

COE

Rachel Bass
Holly Fales
Kristen Gregory
Monica Headen
Ranji JohnBull
Sarah Sconyers

IPAR

Cyndi Bellacero
Kristen Dreyfus
Danyell Harmon
Yihui Li
Jeanette Morris
Susan Morrissey

CET
Jerry Gao
Jason Yoo

CON
Donna Roberson
Jennifer Sugg

HCAS

Amy Shannon
Kerri Flinchbaugh
Nehad Elsawaf
Ken Ferguson
Javier Lorenzo
Olga Smirnova

Student Affairs
Kathy Hill

Ashleigh Taylor
Shawna Thompson

Academic Affairs
Jennifer Baysden
Bill Mallett



Summary of I-ARC Reviews

All Yes responses 20 4

81-99% Yes responses 12 3

60-80% Yes responses 28 5 =) Targeted emails
Less than 60% Yes responses 18 4 = Consultations
Total number of reviews /8 16

|IA has had consultations with 13 of the units in the consult group so far.
Have also had consultations with 5 units in the other groups.



Units with all Yes Responses on IARC Review

HCAS

Coastal and Marine Studies Minor
Quantitative Methods for the Social
and Behavioral Sciences G Cert
University Studies BS

CON
Nursing Practice DNP

CAHS

Alcohol and Drug Studies Minor
Audiology AuD

Rehabilitation Services BS

COB

Accounting BSBA

BSBA Core

Management BSBA

Management Information Systems
BSBA

Marketing BSBA

Professional Selling UG Cert
Supply Chain Management BSBA

CHHP
Birth-Kindergarten Teacher Education
BS

Chan Div
Internal Audit and Management
Advisory Services

COE

Assistive Technology Center
Elementary Education K-6 BS
Middle Grades Education BS
Racial Equity Studies G Cert
School Counseling PM

BSOM
Public Health DrPH

Student Affairs
Dean of Students
Housing Operations



Accreditation Update




First Year Assessment (FYA)

Division of Student Affairs — Kathy Hill, Executive Director of Assessment,
Research, and Planning
Presentation to IAAC on December 10, 2025




What is the

FYA?

The First Year Assessment (FYA) is a survey designed and administered by Student
Affairs Assessment, Research, and Planning. It uses student and academic success
measures to identify student needs, thereby guiding interventions and experiences

supporting student success.

Purpose

The FYA collects feedback
from incoming students about
their past experiences and
future expectations to ensure
their transition to ECU is as
supportive as possible.

Survey

administered online
during the summer to all
first-year students who
paid a fall enrollment
deposit

100 questions

97 fill-in the blank,
multiple choice, or Likert
scale questions

3 open-ended questions

Uses

compile a more complete
profile of the incoming class
identify patterns and areas
of concern

develop early outreach
efforts

design programming

create interventions

predict retention and
persistence rates

Measures

External scales incorporated
into the survey measure
resilience, loneliness, self-
efficacy, and stress and
mental health.

Homegrown concepts include
educational decisions and
aspirations, economic factors,
academic and social fit,
degree and institutional
commitment and
expectations for assistance.




Student
Economic
Factors

2

Resilience

Ability to overcome obstac

-

Degree and Institutional

Commitment
Alignment between an
individual's movitation &
academic ability

18 guestions

&)o]

Stress & Mental Health

The physical, psychological, and
emotional reaction when
encountering challenges

Eeternal validation scale
55-10 & MHI-18

28 guestions

ey

Student

Background &
Characteristics

bounce back from perceived

failures

External validation scale CO-RISEID

18 questions

Loneliness

Emotional state characterized by
feelings of isolation & perceived
social connection

Exte n scale

-1

Student
Success

0 questions

Measures
=

Academic and
Social Fit

Alignment between college &
student's academic, social, &
financial needs, & interests

Q

T

Self-Efficacy

6 guestions

An individual's belief in their

capacity to act in ways necessary

to reach specific goals

External vallda
Best10. N

18 questions

Creared in Pikeocharr by Ashleigh Taylor,
ECU Student Affairs Assessment, Research, & Planning, February 2025




Common Needs of Our First Year Students

» Academic Support: adjusting to the academic demands of college such as
improving study skills, time management, and college-level work.
— tutoring services, study groups, workshops, and increased access to academic advisors

» Social and Emotional Support: dealing with personal issues, homesickness, or
feelings of isolation.

— counseling services, peer support groups, and mentors can provide the social and emotional
support

» Financial Assistance: worries about tuition costs, textbooks, housing, and other
expenses.
— access to financial aid, scholarships, emergency funds, and information about budgeting




Applications

Informs programming, services,
outreach, interventions, marketing, 1:1
mentor and coaching, etc.




First Year CARES Initiative through CSS

* Assisted FYC students with supportive efforts toward
academic achievement and career readiness.

* Initiative bridged the gap between student academics
and well-being by providing campus resources
through a clear streamlined effort.

* Networking and connecting with various departments
and people within the University. This opened
collaborative efforts and helped spread the word
about the program.

2025 Outreach Efforts to 943 students with low

mental health, high stress, and high loneliness scores
(building on 2023 pilot year and 2024 full
implementation )




FYA Dashboard

» Collaboration between Division of Student Affairs and
Institutional Planning, Assessment, and Research begun in
spring 2025.

» Preview today with Ram Khatiwada — Institutional Assessment

» Deeper exploration during Data Dialogue scheduled for
Thursday, January 15 from 1-2pm (Teams online)




For additional information on the FYA, please
contact:

Kathy Hill, hillka@ecu.edu

Ashleigh Taylor, hillas@ecu.edu

AECU


mailto:hillka@ecu.edu
mailto:hillas@ecu.edu

First Year Assessment (FYA)

Results in Dashboard



https://app.powerbi.com/groups/me/reports/f76ebaef-dac5-4eb4-95d4-07debf8aa475/16807bc5dee28c0b8528?experience=power-bi

Welcome to the online home of Institutional Planning, Assessment and Research (IPAR)

IPAR collects, analyzes, warehouses, and disseminates data about East Carolina University. IPAR facilitates and enhances university-wide strategic and
operational planning, assessment, evaluation and research activities to ensure compliance with accreditation standards and support high quality
institutional decision-making, effectiveness and continuous improvement.
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Academic Planning Strategic Planning

ipar.ecu.edu
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